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PURPOSE 



This Agreement between the Defense Finance and Accounting Service (DFAS) Operating 
Locations and the American Federal of Government Employees Locals (AFGE) t herein referred 
to as the "Agency" and the "Union, " respectively, was achieved through cooperative, interest- 
based negotiations. Traditional styles of position-based bargaining and posturing were 
discarded in order to explore common interests and concerns. The Parties began by 
acknowledging their mutual interest in and commitment to the accomplishment of the mission of 
DFAS. 

We recognize the dedicated, professional and concerned employees of the Agency are 
the means for providing effective and ever improving service. We seek through this Agreement 
and the process of its achievement, to foster a continuing attitude of partnership and cooperation 
in our workplace. We strive to improve the working conditions of our employees, enhance the 
harmony between family and work life, and create a productive and progressive labor relations 
process. 

We share a desire that the Agency serve as a model employer for America. We intend 
that the process of trust and mutual respect by which this Agreement was forged will set an 
example at every work site. We will promote a simple and just means for resolving disputes and 
misunderstandings, provide an effective mechanism for articulating employee concerns through 
their Union, and foster open and effective communication throughout the Agency. 

Through this Agreement, we intend to maintain a safe, healthy, and quality workplace by 
creating an atmosphere where people are treated fairly and equitably. With respect for one 
another, we will work together to fulfill the promise and accomplish the mission of the Defense 
Finance and Accounting Service. 
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ARTICLE 1 

UNITS OF RECOGNITION 

SECTION 1 - EXCLUSIVE REPRESENTATIVE 

AFGE Locals, 53, 508, 601, 606, 904, 905, 1022, 1222, 1227, 1399, 1533 1960 and 2510 
are recognized as the exclusive representative of all employees in the units described in Sectron 2, 
entitled to act for and negotiate agreements covering all employees m the units. 

SECTION 2 - RECOGNIZED UNITS 

A. DFAS-Norfolk (Local 53) 

INCLUDED : All general schedule employees employed by the Defense Finance and Accounting 
Office, Norfolk Operating Location, Norfolk, Virginia. 

EXCLUDED: All management officials, supervisors, and all other employees described in 
Chapte^/Tof 5 U.S.C. 71 12(b)(2), (3), (4), (6), and (7). 

B. DFAS-Orlando (Local 508) 

INCLUDED- All professional and nonprofessional general schedule employees of the Defense 
in^ce^nd"Accounting Service, Orlando Operating Location, Orlando, Flonda. 

EXCLUDED: All management officials, supervisors, and employees described in 5 U.S.C. 
7112(bX2)7(3), (4), (6), and (7). 

C. DFAS-Dayton (Local 601) 

INCLUDED: All professional and nonprofessional employees of the Defense Finance and 
Ac^mtinTservice, DFAS Dayton Operating Location, Dayton, Ohio. 

EXCLUDED: All management officials, supervisors, and employees described in 5 U.S.C. 
7112(b)(2~)7(3), (4), (6), and (7). 



D. DFAS Lexington (Local 606) 
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INCLUDED: All professional and nonprofessional employees of the Defense Finance and 
Accounting Service, Lexington Operating Location, Lexington, Kentucky. 

EXCLUDED : AH supervisors, management officials, and other employees as described in 5 

U.S.G 7112(b)(2), (3), (4), (6), and (7). 



E, DFAS-Lawton (Local 904) 

INCLU DED: All professional and nonprofessional general schedule and wage grade (WG/WL) 
employees of the Defense Finance and Accounting Service, Lawton Operating Location, Lawton, 
Oklahoma. 

EXCLUDED : All management officials, supervisors, and employees described in 5 U.S.C. 

7112(b)(2), (3), (4), (6), and (7). 



R DFAS-St. Louis (Local 905) 

INCL UDED : All professional and nonprofessional employees of the Defense Finance and 
Accounting Service, St, Louis Operating Location, St. Louis, Missouri* 

E XCLUDED : All management officials, supervisors, and employees described in 5 U.S.C 

7112(b)(2), (3), (4), (6), and (7). 



G. DFAS~San Antonio (Local 1022) 

INCLU DED: All non-supervisory, nonprofessional employees, including term and temporary 
employees employed by the Defense Finance and Accounting Service (DFAS), San Antonio 
Operating Location, San Antonio, Texas. 

EXCL UDED : All professional employees, management officials, supervisors, and employees 
described in 5 U.S.C. 71 12(b)(2), (3), (4), (6), and (7). 

H. DFAS- DFAS Seaside (Local 1222) 

INCLUDED: All employees of the Defense Finance and Accounting Service, Seaside Operating 
Location (OPLOC) located in Seaside, California. 

EXCULDED: All professional employees, management officials, supervisors, and all employees 
described in 5 U.S.C 71 12(b)(2), (3), (4), (6), and (7). 

I, DFAS-San Bernardino (Local 1227) 
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INCLUDED: All professional and nonprofessional employees of Defense Finance and 
Accounting Service, San Bernardino Operating Location, San Bernardino, California. 

EXCLUDED: Management officials, supervisors, and employees described in 5 U.S.C 
7112(b)(2), (3), (4), (6) and (7). 

J. DFAS-Pacific (Local 1229) 

INCLUDED: All professional and nonprofessional employees of Defense Finance and 
Accounting Service, Pacific Operating Location, Ford Island, Pearl Harbor, Hawaii, 

EXCLUDED: Management officials, supervisors, and employees described in 5 U.S.C 

7112(b)(2), (3), (4), (6) and (7). 



K. DFAS-San Diego (Local 1399) 

INCLUDED : All nonprofessional employees of the Defense Finance and Accounting Service, 
San Diego, California. 

EXCLUDED : Professional employees, management officials, supervisors, and employees 
described in 5 U.S.C 71 12(b)(2), (3), (4), (6), and (7). 



L. DFAS-Oakland (Local 1533) 

INCLUDED : All nonprofessional employees of the Defense Finance and Accounting Service, 
Oakland Operating Location, Oakland, California. 

EXCLUDED : Professional employees, management officials, supervisors, and employees 
described in 5 U.S.C. 71 12(b)(2), (3), (4), (6), and (7). 



M, DFAS-Pensacola (Local 1960) 

INCLUDED : All nonprofessional employees of the Defense Finance and Accounting Service, 
Pensacola Operating Location, located at Pensacola, Florida. 

EXCLUDED : All professional employees, management officials, supervisors, and employees 
described in 5 U.S.C. 7112(b)(2), (3), (4), (6), and (7). 



N. DFAS-Charleston (Local 2510) 
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INCLUDED : All nonprofessional employees of the Defense Finance and Accounting Service, 
Charleston Operating Location, Charleston, South Carolina. 

EXCLUDED: All professional employees, management officials, supervisors, and employees 
described in 5 U.S.C. 71 12(b)(2), (3), (4), (6), and (7). 



SECTION 3 - CHANGES TO TJNITS 

Either Party will notify the other of any proposed changes in the inclusion or exclusion of 
any employee(s) from the unit. The Parties will meet upon request to discuss any proposed 
changes prior to the filing of a petition with the FLRA for certification. 



ARTICLE 2 

GOVERNING LAWS AND REGULATIONS 

SECTION 1 - GENERAL 

We acknowledge that we are governed by all applicable Federal laws, including those in 
effect on the effective date of this Multi-Unit Master Agreement and those, which are 
subsequently enacted. We further acknowledge that we are governed by all applicable 
Government-wide, Department of Defense, and DFAS regulations in effect at the tune this 
Agreement is executed. The Agency agrees to enforce all provisions under Chapter 71 of 
5 U S C, The Federal Service Labor Management Relations Statute, but the Agency will not 
enforce any Government-wide rule or regulation promulgated after the effective date of this 
Multi-Unit Master Agreement which is in conflict with the provisions of this Agreement unless 
such rule or regulation is properly subject to the provisions of 5 U.S.C, 71 16(a)(7). 

SECTION 2 - DFAS REGULATIONS 

It is agreed that those items in any new DFAS regulations that require mandatory action will 
be implemented as soon as practical following impact and implementation bargaining, if any. 
Those regulations that permit local supplementation will be negotiated with the Union (where 
applicable) before a supplement is published. While the supplement is being developed/ 
negotiated, the provisions of the previous supplement will continue as binding on both Parties. 



0054 



Case 1 :05-cv-021 83-EGS Document 1 0-5 Filed 1 1 /23/2005 Page 20 of 46 



ARTICLE 3 
EMPLOYEE RIGHTS 

SECTION 1 - GENERAL 

Each employee has the right freely and without fear of penalty or reprisal to form join or 
assist the Urnon or to refrain from any such activity. The right to assist the Union exfcndTto 
participation m the management of the Union and to acting in the capacity of a Union 
representee including presentations of its views to officials of the Agency, the Executive 
Branch the Congress, or other appropriate authority. We agree to assure that emplovees are 
apposed of their rights under this Article and that no interference, restraint coerdon or 
discrimination is practiced to encourage or discourage membership in the Union. 

SECTION 2 - EMPLOYEE RIGHT TO PARTICIPATE 

Employees have the right to engage in collective bargaining with respect to conditions of 
employment through representatives of the Union. "maroons or 

SECTION 3 - EMPLOYEE NOTIFICATION OP WEINGARTEN RIGHTS 

which1tates EmP, ° yeeS ^^ ^ right t0 repreSentation under 5 U - S -C. Section 71 14 (a) (2) (B), 

"(B) any examination of an employee in the unit by a representative of the agency in 
connection with an investigation if- 5 y 

"(i) the employee reasonably believes that the examination may result in disciplinary 
action against the employee; and disciplinary 

"(ii) the employee requests representation, 
se, fo* in £ £S y *" annUally MOrm *" membCrS ° f ' te »"« ™" " •»* righcs, as 

SECTION 4 - EMPLOYEE CONCERNS 
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A. Employees have the right and shall be encouraged to bring matters of personal concern 
regarding conditions of employment to the attention of the appropriate Agency or Union 
representatives at the lowest level capable of resolving the matter. 

B. To the extent possible, the Agency will assure privacy during an investigatory interview 
and confidentiality of investigative records. 

C. Any employee identified as a Union witness may request a Union representative when 
being interviewed by the Agency representatives. 

D. The Union shall be given the opportunity to be represented at formal meetings between 
the Agency and employees concerning grievances, personnel policies and practices, or other 
matters affecting general working conditions of employees. 



ARTICLE 4 

UNION RIGHTS AND DUTIES 

The following are some, but not ail of the Union's rights and duties as provided for in 5 
U.S.C Chapter 7L 

SECTION 1 - REPRESENTATION EIGHTS 

Section 71 14 (a)(1) of 5 U.S.C states: 

"(a)(1) A labor organization which has been accorded exclusive recognition is the 
exclusive representative of the employees in the unit it represents and is entitled to act for, and 
negotiate collective bargaining agreements covering, all employees in the unit. An exclusive 
representative is responsible for representing the interests of all employees in the unit it represents 
without discrimination and without regard to labor organization membership. 

SECTION 2 - FORMAL MEETINGS AND WEINGARTEN RIGHTS 

Section 71 14 (a)(2) of 5 U.S.C. states: 
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"(2) An exclusive representative of an appropriate unit in an agency shall be given the 
opportunity to be represented at-- 

"(A) any formal discussion between one or more representatives of the agency 
and one or more employees in the unit or their representatives concerning any grievance or any 
personnel policy or practices or other general condition of employment; or 

"(B) any examination of an employee in the unit by a representative of the 
agency in connection with an investigation if- 

"(i) the employee reasonably believes that the examination may result in 
disciplinary action against the employee; and 

"(ii) the employee requests representation. 

SECTION 3 - PRODUCTION OF DOCUMENTS AND DATA 

Section 7114(b)(4) of 5 U.S.C. states: 

"(b) The duty of an agency and an exclusive representative to negotiate in good faith 
under subsection (a) of this section shall include the obhgation- 

(4 ) in the case of an agency, to furnish to the exclusive representative involved, 
or its authorized tentative, upon request and, to the extent not prohibrted by law, data- 

"(A) which is normally maintained by the agency in the regular course of 
business; 

"(B) which is reasonably available and necessary for full and proper 
discussion, understanding, and negotiation of subjects within the scope of collects bargaunng; 
and 

"(C) which does not constitute guidance, advice, counsel, or training 
provided for management officials or supervisors, relating to collective bargaining... . 
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ARTICLE 5 
MANAGEMENT RIGHTS 

A. Section 7106 of 5 U.S.C. states: 

"(a) Subject to subsection (b) of this section, nothing in this chapter shall affect the 
authority of any management official of any agency - 

"(1) to determine the mission, budget, organization, number of employees, and 
internal security practices of the agency; and 

"(2) in accordance with applicable laws - 

"(A) to hire, assign, direct, layoff, and retain employees in the agency, or to 
suspend, remove, reduce in grade or pay, or take other disciplinary action against such employees; 

"(B) to assign work, to make determinations with respect to contracting out, 
and to determine the personnel by which operations shall be conducted; 

"(C) with respect to filling positions, to make selections for appointments from - 
"(i) among properly ranked and certified candidates for promotion; or 
"(ii) any other appropriate source; and 

"(D) to take whatever actions may be necessary to carry out the agency mission 
during emergencies. 

"(b) Nothing in this section shall preclude any agency and any labor organization from 
negotiating - 

"(1) at the election of the agency, on the numbers, types, and grades of employees or 
positions assigned to any organizational subdivision, work project, or tour of duty, or on the 
technology, methods, and means of performing work. 

"(2) procedures which management officials of the agency will observe in exercising 
any authority under this section; or 

"(3) appropriate arrangements for employees adversely affected by the exercise of any 
authority under this section by such management officials." 
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B. See Executive Order 12871 as it pertains to 7106(b)!. 



ARTICLE 6 

LABOR - MANAGEMENT COMMITTEE 



SECTION 1 » GENEHAL 

A. The Parties agree there will be a Labor-Management Committee (LMC) at each 
OPLOC, which will meet regularly to discuss and resolve issues and problems of concern to the 
Union and the Agency. Issues to be discussed may include, but are not limited to, matters 
covered in this Agreement, such as grievances, hours of work, and so on, 

B. The LMC is one of the mainstays of a healthy labor-management relationship, and any 
problems stemming from the implementation or administration of this Agreement may be brought 
before the Committee. The LMC will use a cooperative, interest-based approach to resolving 
issues and problems. To that end, permanent and alternate members of the Committee will 
receive training in interest-based, non-adversarial negotiations. This will build a foundation of 
trust and understanding, along with a familiarity with the concepts and methods of reaching 
mutually acceptable resolution of issues. 

C. The LMC will attempt to come to a speedy resolution of any complaint, problem, or 
issue considered The Committee will report directly to the Director/Deputy Director and Union 
President or their designees at each OPLOC, and any issue not resolved will be referred to that 
official for resolution. 



SECTION 2 - MEMBERSHIP 

The LMC will consist of at least six permanent members. The management official and the 
Union President (or their designees in their absence) will be permanent members. Alternates will 
be named to substitute for permanent members when needed. 
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SECTION 3 - MEETINGS 

A. Meetings will be held monthly or as required. Issues to be considered at the meetings 
should be shared five workdays prior to scheduled meetings. A written agenda will be distributed 
to members by the Management official and the Union President at least two workdays prior to 
the scheduled meetings. The written agenda will normally include the following: 

1 . Issues to be discussed; 

2. Names of members or alternates attending; 

3. Names of any non-members and/or "experts" invited to participate in discussions 
and the issues they will be involved in; and 

4. Time and place of the meeting. 

SECTION 4 - MINUTES 

A, An LMC member will be designated as recorder to take notes during each meeting, He 
or she will be responsible for preparing the minutes of the meeting and providing them to the 
Union President and the Management official, or their designee(s), for approval and signature. 
The minutes will be a permanent record of the Committee's meetings. Copies of the minutes will 
be maintained in the designated management official's office and in the Union's office, 

B, A copy of the minutes will be sent to the Principal Deputy Director of the OPLOC. At 
the discretion of the Committee, information and feedback will be provided to OPLOC managers 
and bargaining unit employees on any issue considered during the meetings. 

Only Section 2 of this Article may be supplemented locally. 
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ARTICLE 7 

TRAINING OF UNION OFFICERS AND STEWARDS 



SECTION 1 - GENERAL 

It is to the advantage of both Parties if Union officers and stewards are knowledgeable 
about applicable laws, rules, and regulations, and new developments pertaining thereto. 
Consequently, Union officers and stewards may be granted reasonable amounts of excused 
absence without charge to leave to attend American Federation of Government Employees 
(AFGE) sponsored training sessions or other training courses which are available at no cost to the 
Government, either for tuition or for travel and per diem. 



SECTION 2 - AFGE- SPONSORED TRAINING 

A, Delegates to the AFGE meetings/training will be identified in writing by the Union 
President. 

B. With approval of the Agency, delegates will be granted excused absence without charge to 
leave for attendance and travel with no expenses paid by the Agency. 



SECTION 3 - EXCUSED ABSENCES 

A. Employees who are officials or stewards of the Union may be excused without charge to 
leave for the purpose of attending training sessions sponsored by the Union, provided that the 
subject matter of such training is of mutual concern to the Agency and the Union. 

B. Requests for excused absence to attend a training session will be submitted for 
consideration to the Agency. The Union will provide a summary of the training or an agenda to 
indicate that the training session is beneficial to both the Agency and the Union. Approval of 
excused absence to attend a training session will be contingent upon the supervisor's agreement 
that the employee may be excused, 

SECTION 4 - LIMIT ON TOTAL EXCUSED ABSENCES FOR TRAINING 

Each DFAS OPLOC may approve excused absences for training not to exceed 1,068 hours 
per calendar year. Should that be insufficient, the Union President will justify the need for 
additional hours to the Labor-Management Committee, which will make a recommendation to the 
Principal Deputy Director of the OPLOC. 
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ARTICLE 8 

USE OF FACILITIES BY THE UNION 



The Agency will provide reasonable facilities (private office) to enable the Union to 
represent bargaining unit employees and work with the Agency to cooperatively implement and 
administer this Agreement. The specifics of facility support will be negotiated locally. 



This Article may be supplemented. 



ARTICLE 9 

OFFICIAL TIME AND TRAVEL OF UNION OFFICERS AND STEWARDS 



SECTION I - GENERAL 



We agree that Union officials and stewards should be authorized reasonable time to 
represent employees and work with supervisors and managers to resolve issues and concerns. 
Such time will be adequate to represent bargaining unit employees and administer this Agreement 
with the Agency in a cooperative manner. 



SECTION 2 - REPRESENTATIONAL FUNCTIONS 

A. Official time is used to perform representational functions on behalf of bargaining unit 
employees. Such functions include but are not limited to the following: 

1. Negotiations over the impact and/or implementation of changes in conditions of 
employment of bargaining unit employees. 

2. Presentation and processing of grievances. 
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3. Attendance at management-initiated meetings. 

4. Participation on committees or panels as authorized by this Agreement. 

5. Participation in proceedings before the Federal Labor Relations Authority (FLRA), 
in accordance with the FLRA's rules and regulations, and/or other third party hearings. 

6. To negotiate "face-to-face" or to prepare, transmit, consider, and communicate on 
articles and issues through use of mail and telephone. 

7. To consult with supervisors and management officials on matters of mutual 
concern. 

8. To prepare requests or recommendations in connection with consultations or 
meetings with managers and supervisors on issues not involving grievances, 

9. To conduct new employee orientations. 

10. To review regulations. 

1 1. To attend Agency meetings that advise the Union of changes in working 
conditions. 

12. To review changes to working conditions. 

13. To complete surveys. 

14. To prepare the documentation that supports the Labor Management report. 

15. To attend periodic meetings for the purpose of management presentations on 
matters of mutual concern. 

B. Reasonable official time as requested by the president will be granted for officers and 
stewards to visit, phone, and write to elected representatives in support of, or opposition to, 
pending or desired legislation which would impact the working conditions of DFAS employees 
represented by the locals. 

SECTION 3 - RELEASE PROCEDURE 

A. A Union representative will secure the approval of his or her immediate supervisor before 
performing labor management duties. The supervisor should approve the request, unless there is 
a mission requirement that would temporarily delay the departure. When such temporary delays 
occur, the parties will arrive at a mutually agreeable time for departure. The Union official will be 
given time to inform any bargaining unit employees involved in the delay. 
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B. When the Union representative leaves the work site on Union business, he or she will 
notify the supervisor of the purpose of the absence, departure time, and anticipated return time. 
The Union representative will notify their supervisor upon their return. Upon entering a work 
area other than his or her own to meet with an employee, the representative will advise the 
immediate supervisor of his or her presence, the employee to be contacted, and the estimated 
duration of the meeting. If there is a mission requirement that would temporarily delay the 
meeting the parties will arrive at a mutually agreeable time for the meeting requested. 

C Employees will be given reasonable time to meet with their Union representative to discuss 
matters covered by this Agreement. The employee will obtain approval of his or her supervisor 
before meeting with a Union representative. 

D. Discussions between the Union representative and employee may take longer than 
originally anticipated. In these cases, both may contact their supervisors telephonically to notify 
them of the need to extend the anticipated return time. 

E. The supervisor will record official time and report official time used as required. 



SECTION 4 - EQUAL REPRESENTATION 

We mutually agree that the number of Agency and Union officials at meetings will be equal, 
unless otherwise agreed upon. 



SECTION 5 - OFFICIAL TIME FOR COMMITTEES 

When committees are established that address mutual concerns, the Union will be given the 
opportunity to participate. When participating on such committees, official time will be used. 

SECTION 6 - LISTS OF TOION OFFICIALS AND REPRESENTATIVES 

The Union will provide a list of elected or appointed officers, stewards and their organizational 
work areas. This information will be provided to the Director which will notify affected 
supervisors. Changes to this list will be provided as necessary. Stewards will represent 
bargaining unit employees in their work area if practical and as determined by the Union. The 
Union may maintain a current roster of stewards in the space allocated for Union use on 
appropriate bulletin boards. 



SECTION 7 - LISTS OF EMPLOYEES IN THE BARGAINING UNIT 

The Customer Support Unit will furnish the Union with current lists containing names, 
position titles, grades, and organizations of employees in the bargaining unit, upon request. 
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SECTION 8 - TRAVEL TIME 



Official time will be used when it is necessary for Union representatives to travel to other local 
DFAS work sites to accomplish their representational duties. 



SECTION 9 - EXCLUSIONS FROM OFFICIAL TIME 

A. Official time is not used for the following types of activities: 
1, Matters pertaining to internal management of the Union. 
2< Membership meetings. 

3. Soliciting memberships. 

4, Collecting of dues or assessments. 

5. Campaigning for Union office, 

6, Distributing or posting of Union literature, notices, and authorization cards. 

SECTION 10 - BINDING AGREEMENTS 

Only the Union President or designee can sign binding agreements with the Agency on 
behalf of the Union. 

SECTION 11 - REASSIGNMENT OF UNION REPRESENTATIVES 

The Agency will notify the Union when placing Union representatives on special 
assignments and/or details away from their normal work areas. 
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ARTICLE 1 

PAYROLL ALLOTMENTS FOR WITHHOLDING OF DUES 

SECTION 1 - GENERAL 

A. For the purpose of this Article 

L The term "employee" refers to any bargaining unit employee. 

2. The term "servicing payroll office" refers to the DFAS OPLOC which is 
responsible for processing the pay of the employee. 

3. The term "payroll allotment" refers to a voluntary authorization by the employee 
for a deduction in a specified amount to be made from the employee's pay each pay period for the 
payment of dues, associated with his or her membership, to the Local 

B. We agree that: 

L Within the parameters set forth, establishment of procedures and the administration 
of this Article are matters for negotiation at the OPLOC level 

2, The Local and the Agency are each responsible for fuDy informing the employee 
that his or her authorization for a payroll allotment: 

a. Is completely voluntary; 

b. Cannot be revoked for a period of at least 1-year from the effective date of an 
employee's allotment. The effective date of the allotment is the beginning of the first pay period in 
which the dues allotment is deducted. 

c. An employee's revocation may be received on the employee's anniversary 
date of the authorization, or during the 10-day period preceding. If the anniversary date cannot 
be determined, the revocation must be received during the first 10 days of the anniversary month, 

SECTION 2 - AUTHORIZATION OF PAYROLL ALLOTMENT 

A. Only one payroll allotment shall be authorized for an employee. 

B. Standard Form (SF) 1 187, Request for Payroll Deduction for Labor Organization Dues, 
shall be used. The Local shall distribute this form to the employees. 
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C. When an employee is transferred from a bargaining unit position at one DFAS activity to 
a bargaining unit position at another DFAS activity, deductions for local Union dues will 
continue, contingent upon the fact that the transfer is within the same FLRA»approved unit of 
recognition. Such dues withholding will continue at the basic rate then applicable at the gaining 
activity and the dues shall be remitted to the local union at the gaining activity. If an employee 
has timely executed an SF 1 188, Revocation of Voluntary Authorization Dues, prior to his or her 
transfer, the losing activity shall forward such document to the gaining AFGE Local. In the event 
that the transfer of an employee is not within the same FLRA-approved unit of recognition, the 
Agency will be required to terminate that employee's deductions for local Union dues. 

D. The payroll allotment shall be in an amount determined by the AFGE Local and signed 
by the employee on the SF 11 87. 

1. No more than two changes in the amount of the basic payroll allotment shall be 
made during a calendar year. 

2. Written notification of a change in the amount of the basic payroll allotment shall 
be furnished to the servicing payroll office by the AFGE Local at least 30 days prior to the 
change. 

E. When the Local changes the amount of the basic payroll allotment, they will provide the 
servicing payroll office the following information: 

1 . Current rate 

2. Amount of change 

3. New rate 

4. Telephone number (both DSN and commercial) and name of person to contact if 
they have questions. 

5. Address for remittance and if necessary account number. 

6. Address for dues listings to be submitted. 

SECTION 3 - TEBMINATION OF AUTHORIZATION 

A. The payroll allotment shall be terminated when any of the following situations occur: 

1 . The employee retires 

2. The employee dies 

3. The employee is separated 
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4. The employee transfers to another Servicing Payroll Office outside the Agency. 

5. The employee ceases to be a member of the bargaining unit. 

6. A member may voluntarily revoke his or her allotment for the payment of the dues 
by completing SF 1188, or equivalent written notice, and submitting it in duplicate directly to the 
servicing payroll office. In any case, revocation will become effective on the first full pay period 
provided the requirements of Section LB. 2 of this Article have been met. The Servicing Payroll 
Office will provide the AFGE Local appropriate notification of the revocation upon receipt. The 
duplicate copy of SF 1 188, completed by the member may be used for this purpose, 

B. When an employee is temporarily promoted out of the bargaining unit, dues will not be 
withheld during the period of the temporary promotion. However, dues withholding will be 
restored upon their return to the bargaining unit, unless the employee has followed revocation 
procedures as described in Section 1B(2) and Section 3. 

SECTION 4 - PROCESSING PAYROLL ALLOMENTS 

A. Dues withholding will become effective the first full pay period after a properly executed 
allotment form is received in the servicing payroll office. 

B t No dues shall be withheld or deducted for any pay period in which the employee's net 
salary, after other legal or required deductions, is insufficient to cover the full amount of the 
payroll allotment. 

C. After each pay period, the servicing payroll office shall remit the payroll allotment 
deduction with a listing that contains the following: 

1 . The pay period designator must be the pay period ending date. 

2. The names of employees from whom deductions were made and the amount of 
each deduction, their social security, number and their organization assignment code. 

3. The total number of employees from whom dues were withheld. 

4. The total amount withheld, 

5. The names of employees from whom no dues were deducted in accordance with 
Sections 3 and 4.B. above and the reasons why the dues were not deducted. 

D. In the event that there is a problem with the payroll allotment deduction or the 
information provided for in Section 4.C., we will work together to resolve the problem. 
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E. In the event of a significant error in the payroll deduction remittance, the Union will 
notify the Deputy Director of their OPLOC for resolution. 



This Article may be supplemented 



ARTICLE 11 
HOURS OF WORK 



SECTION 1 - STANDARD WORKWEEK 



The standard workweek is defined as five 8-hour days, normally Monday through Friday, 
unless local circumstances require a different workweek for some employees. Full-time 
employees are on duty regularly 8 hours per day. Part-time employees are on duty on prescribed 
days and hours. 



SECTION 2 - STANDARD TOUR OF DUTY 

The standard tour of duty is defined as the specific hours in the standard 8-hour workday. 
This will be negotiated at each OPLOC. 



SECTION 3 - ALTERNATIVE WORK SCHEDULES 

Employees will use the standard workweek and tour of duty unless they are on an 
alternative work schedule (see AWS Article). 



SECTION 4 - CHANGES 

The Agency will notify the Union and employees at least two weeks in advance of any 
change in the hours of work, unless precluded by emergency situations. 



SECTION 5 - BREAKS 

Employees may take two 15-minute breaks during their tour of duty. 
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SECTION 6 - SHIFT WOBK 



If the standard workweek at a OPLOC includes shift work, fully qualified employees may 
volunteer for reassignment to vacancies on another shift. If there are more volunteers than 
vacancies, the supervisor(s) will first select employees in the same work unit to fill the vacancies, 
according to their service computation date. Other procedures for shift work will be negotiated at 
each OPLOC. 



SECTION 7 - STAKT-OT TOSE/CLEAN-OT TIME 

Consistent with the nature of the job, hours of work will allow a reasonable amount of time 
for all tasks related to the performance of the work, such as personal cleanliness, and clean- up 
and storage of Go vernment property, tools, and equipment. 

This Article may be supplemented 



ARTICLE 12 

ALTERNATIVE WORK SCHEDULES 



SECTION X - GENEBAI* 

The Parties agree that the Agency can meet its mission and program goals while at the 
same time allowing employees (including shift workers) to exercise some control over their work 
time. Under an alternative work schedule (AWS), employees can schedule their activities to 
achieve a more desired balance between work and family responsibilities, to take advantage of 
educational opportunities, to pursue recreational activities, to become involved in community or 
volunteer programs, and so forth. Accordingly, the Parties agree that supervisors will allow 
employees to have flexible schedules when it is consistent with the basic business requirement of 
providing good customer service. 
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SECTION 2 - DEFINITIONS 

A. Alternative Work Schedule (AWS) -is a flexible work schedule and does not allow a 
compressed work schedule. AWS allows employees to vary their arrival/departure times and 
number of hours worked on a given day or the number of hours worked each week, within the 
limits established in this Article* 

B. AWS Time Off- credit hours used at any time in lieu of other paid leave categories. 

C. Basic Work Requirement (B WR) - the number of hours, excluding overtime or 
compensatory hours, which an employee is required to work or account for by leave or credit 
hours within a bi-weekly pay period. For fall-time employees, the BWR is 8 hours per day and 80 
hours per pay period. 

D. Core Hours - those hours each day that employees not in a leave status, using credit 
hours (AWS time off), or other authorized absence are required to be present for work. 
Occasional deviations from core hour requirements are permissible with prior supervisory 
approval Core hours are established at each OPLOC and subject to local negotiations. 

E. Credit Hours - hours worked in excess of the basic workjequirement (8 hours per day 
and 80 hours per pay period for_full~time employees), excluding overtime and compensatory time, 
at the election of the employee and approved by the supervisor. 

The maximum amount of credit hours that can be earned per day by a full-time employee 
is 2 hours, and per pay period is 20 hours, Credit hours cannot be earned on non- workdays (i.e., 
on a Saturday, Sunday, or holiday if the assigned tour of duty is Monday through Friday). 
Maximum carryover to succeeding pay periods is 24 hours for full-time employees. Maximum 
carryover for part-time employees is one fourth of their basic work requirement. 

R Flexible Time Bands - that part of the schedule of working hours during which an 
employee may choose his/her time of arrival to and departure from the work site within limits 
consistent with the duties and requirements of the position. Flexible time bands are established in 
accordance with each OPLOC s local supplement or policy. 



SECTION 3 - AWS PROVISIONS 

A. The AWS is established in accordance with 5 CFR Part 610, Subpart D, and 
Subchapter II of Chapter 61 of Title 5, United States Code. 

B. The Parties agree that the AWS will be implemented at the DFAS OPLOCs, The 
Director of a given organization at each OPLOC retains authority for determining what positions 
within their organization will be covered as dictated by mission requirements. Permanent 
restriction of individual positions from the AWS must be approved by the OPLOC Director (or 
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designee) and the Union will be informed of those restrictions prior to their implementation. All 
employees determined by the Director of an organization to be covered may or may not elect to 
participate in the AWS within the requirements defined in this article. 

C. Supervisors retain authority for assigning overtime and restricting AWS coverage for 
individual employees temporarily as required by legitimate mission requirements or abuse of AWS 
privileges. 

D. An employee may elect to work a flexible daily schedule within the basic work 
requirement of an 8-hour day, 40-hour workweek. Such "flextime" schedules are subject to core 
hours and approved tour(s) of duty. 

E. The approved tour of duty defines the limits (earliest beginning and latest ending 
times) within which an employee must complete his or her basic work requirement of 8 hours a 
day. Flextime schedules will be made to fit within the approved tour of duty for the employee 
involved. An employee may adjust his or her flextime schedule daily. The approved tour(s) of 
duty will be negotiated at each OPLOC 

E Flextime schedules will be made to accommodate the core hours requirement. An 
employee may make occasional adjustments to his or her work schedule within the core hours 
("core deviation") with the supervisor's approval This can be done by beginning work earlier or 
departing later in the day, provided the basic daily work requirement is accomplished within the 
approved tour of duty. Core hours will be negotiated at each OPLOC. 

G. Credit hours earned may be carried over from one pay period to the next. Employees 
may not exceed their biweekly BWR without their supervisor's prior authorization. Authorized 
time worked in excess of the biweekly BWR will be creditable as compensatory time, overtime, or 
credit hours, as appropriate. A maximum of 24 credit hours can be carried over from one pay 
period to another pay period, including to the following year. The parties agree that the 
employees under AWS will be compensated in a timely manner mutually agreeable to both 
employee and management for all directed and approved hours of work, 

H. Employee Scheduling/Requirements 

1. Within the limits described herein, employees authorized to participate in the 
AWS may vary their starting/ending times and lunch periods, as well as their hours of 
work (from day to day, week to week, and/or pay period to pay period). Employees are 
responsible for meeting their job requirements, as well as their BWR. 

2. Employees must present their work schedule (See Section 5) and their request 
for the use of credit hours (AWS time off) to their immediate supervisor in advance. 
Normally these requests must be made by COB Thursday of the preceding pay period and 
approved or disapproved by COB the following day. However, supervisors may approve 
requests at any time as long as employees can fulfill their BWR by the end of the pay 
period. In making their requests, employees are responsible for insuring that mission 
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demands of their jobs will not be negatively affected by their absence. In granting 
approval for AWS time off, supervisors must insure that there will be adequate employee 
and supervisory coverage to meet operational demands. 

3. Use of credit hours (AWS time off) may be for an entire workday or a portion 
of a workday as long as the B WR will be fulfilled during the pay period and the supervisor 
approves the request in advance. Employees will be offered the opportunity to resolve 
scheduling conflicts among themselves. 

4. Pre-scheduled annual leave will take priority over requested use of credit hours 
(AWS time off). 

5. Credit hours (AWS time off) may not be used/taken prior to being earned. 

6. Credit hours may be earned and used in 15 minute increments. 

7. Unless an absence has been approved in advance, full-time employees must 
work at least 8 hours every day, with a minimum of 1/2 hour lunch break. Any time less 
than 8 hours worked must be covered by (a) approved use of credit hours (AWS time off); 
(b) approved leave; or (c) use of compensatory time off, 

8. Employees are responsible for monitoring their work hour balances and 
insuring that they meet their BWR. Failure to meet the BWR, or abuses of the AWS, may 
result in an employee's restriction from AWS coverage. 

9. Employees may substitute credit hours earned for leave used during that pay 
period. 

10. Employees utilizing the AWS are expected, whenever possible, to schedule 
pre-arranged appointments using credit hours (AWS time off). 

11. Disapproval of requested use of credit hours (AWS jime off) must be based 
on just cause for such factors as, but not limited to, impairment of mission 
accomplishment, inability of the employee to meet the BWR, or abuse of the AWS 
privilege. 

SECTION 4 - PAY AND EXCUSED ABSENCE UNDER AWS 

A. Premium Pay: Regular rules will apply for payment to employees who are entitled to 
Holiday or Sunday pay. 

B. Overtime Pay: Time worked at an employee's option beyond 8 hours in a day or 40 
hours in a week is credit hours earned and may be credited toward the BWR. In contrast, 
overtime includes only those hours officially ordered and approved in advance by management 
and is not credited toward the BWR. However, at an employee's request, and with the 
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supervisor' s„ approval, official overtime hours may be converted to credit hours earned and 
credited toward the BWR on an hour for hour basis (i,e<, one hour of overtime equals one credit 
hour earned). Regular rules apply in computing overtime pay and compensatory time off for 
overtime hours worked. 

C. Holiday Pay: All holidays will be 8-hour workdays under the AWS. 

D. Excused Absences: Procedures for excused absences (administrative leave, early 
release, etc.) as it relates to the AWS is specific to each OPLOC and therefore must be negotiated 
locally, 

E. Other Absences and Leave: Failure to fulfill the BWR by the end of the pay period 
will result in an employee being charged approved or unapproved leave for the amount of time 
he/she lacks in meeting the BWR. 

SECTION 5 - AWS RESTRICTIONS 

A. AH employees will return to an 8™hour workday during periods of temporary duty 
(TDY) and cannot earn credit hours. 

B. Supervisors retain the authority and responsibility to temporarily restrict AWS 
coverage when required by mission requirements. In such circumstances, supervisors will 
coordinate with the employees involved in revising the work schedule to the degree possible. 

C An employee may be removed from AWS coverage for just cause. In such cases, the 
employee will be notified in advance (ordinarily two weeks) and revert back to the standard 
flexible coverage or standard tour of duty for their respective OPLOC. 

D. Each OPLOC will locally determine proper work schedules for those employees who 
attend on site training. 

E. Time and Attendance will be maintained in accordance with the proper regulatory 
authority. 

SECTION 6 - RESOLVING CONFLICTING REQUIREMENTS 

A, In cases where a scheduling conflict arises in trying to satisfy the desires of two or 
more employees for AWS, supervisors will resolve the conflict by matching individual skills to 
workload requirements, or by referring to service computation date (on a rotating basis), 
Employees will be offered the opportunity to resolve scheduling conflicts among themselves. 
If establishment or change of the day off under AWS would conflict with a previously scheduled 
leave or vacation period of another employee, the person with the scheduled leave or vacation will 
be given precedence. 
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B. In the case of possible disagreements regarding exclusions of a group of employees 
from the AWS, if not resolved by the affected organizational Director (or designee) and the 
Union, the issue will be resolved by the Labor-Management Committee. 



ARTICLE 1 3 
OVERTIME 



SECTION 1 - GENERAL 

We recognize that overtime is used to ensure that our mission is achieved and to promote 
economy and efficiency in accomplishing the workload. Overtime covers circumstances such as 
temporary peak workloads or emergency situations requiring special action to preserve health, 
welfare, and safety of personnel or to protect Government property. As we make reference to the 
term overtime in this Article, we also include compensatory time and holiday premium hours. All 
applicable laws, rules, and regulations will be used in the application of overtime. In no 
circumstance will overtime assignments be made as reward or punishment. Normally, employees 
whose performance has been documented as less than fully successful may not be requested to 
work overtime. Overtime tasks will be performed by those employees who perform the work on 
regular duty time before requesting assistance from qualified employees outside the work unit. 
Hours of work officially ordered and approved in excess of 80 hours in a pay period will be 
administered as paid overtime or compensatory time. 

SECTION 2 - SCHEDULING AND APPROVAL 

A. The utilization of these hours must be authorized and approved orally or in writing by 
the appropriate designated authority. Overtime, compensatory time, and holiday premium hours 
will be scheduled, approved, and worked in increments of 15 minutes or multiples of 15 minutes. 

B. Mandatory overtime is overtime directed by management, and it is desirable that such 
occurrences be as infrequent and for as short a duration as possible. Whenever possible, the 
union will be given forty-eight hours notice of mandated overtime. Mandatory overtime will be 
assigned to those employees with the latest service comp date on a rotating overtime list when 
there are insufficient volunteers, unless special skills are needed. 

C. Unscheduled overtime assignments shall take into consideration any personal hardship of 
an employee. 
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D. The employee will be provided a 48-hour advance notice of scheduled overtime. 
Employees who report for scheduled overtime, which has been canceled, will receive two (2) 
hours pay if they were not notified of the cancellation. 

E. Overtime will normally be accomplished on a volunteer basis. However, work units will 
maintain a rotating overtime list, based on service computation date, to ensure that overtime will 
be distributed on a fair and equitable basis. Mandatory overtime will be assigned to those 
employees with the latest service computation date on the rotating overtime list when there are 
insufficient volunteers, unless special skills are needed. 



SECTION 3 - CA&k-BACK OVERTIME 

A. Call-back overtime is defined as irregular or occasional overtime work performed by an 
employee for which they are required to return to the place of employment to perform the work. 

B. Employees shall be provided advance notice to the maximum extent possible of the 
requirement to perform call-back overtime work. 

C The overtime roster will be utilized and the supervisor will advise the employee that they 
are in a call-back status. 



SECTION 4 - ON-CALL OVERTIME 

A. On-call overtime is defined as those occasional situations when an employee is notified 
that they are subject to call during a specified period of time outside their normal tour of duty. 
Overtime shall be approved only for the specified period of the on-call condition which qualifies 
as hours of work as defined by governing laws, regulations, and decisions of the Comptroller 
General. 

B. The overtime roster will be utilized and the supervisor will advise the employee that they 
are in an on-call status. 



SECTION 5 - STAND-BY OVERTIME 

A. Stand-by overtime is defined as hours of work when the employee is restricted to their 
duty station, close to it, or their living quarters and they are required to remain in a state of 
readiness to perform work. Their personal activities are substantially limited, 

B. Employees required to remain in a stand-by status will be available to work and will be 
in a pay status. 

C The overtime roster will be utilized and the supervisor will advise the employee that they 
are in a stand-by status. 
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SECTION 6 - ELECTRONIC DEVICES 

A. Pagers, and other electronic devices, such as cellular phones, beepers, etc, may be used 
as a convenience for on~call and stand-by employees. The use of devices will not establish the 
status (e.g., on-call or stand-by) of an employee. The supervisor is responsible for notifying the 
employee as to their status. 

B. Procedures for the use of electronic devices are established locally. 



SECTION 7 - LEAVE POLICY 

The fact that an employee used annual, sick, administrative leave, or compensatory time 
during any period will not be the sole reason to exclude them from working overtime during that 
same pay period. 

SECTION 8 - BBEAKS AND LUNCH 

Employees who work overtime will be allowed a 15-minute rest break during the middle of 
each consecutive 4-hour period worked. A lunch break will be taken during an 8-hour overtime 
period. 



Section 6B may be supplemented. 



ARTICLE 14 
ANNUAL LEAVE 



SECTION 1 - GENERAL 

Annual leave is a right of the employee and not a privilege. Consistent with the needs of the 
Agency, annual leave, which is requested in advance, will be approved* It will be the 
responsibility of the supervisor, in consultation with the employee, to schedule annual leave to 
insure that annual leave is scheduled for use so as to prevent any unintended loss at the end of the 
year. When requested, employees will normally be advanced annual leave not to exceed the 
amount that can be accrued during the remainder of the leave year. 

SECTION 2 - CONSECUTIVE VACATION TIME 
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For vacation purposes, supervisors will attempt to schedule workloads and annual leave in a 
manner which will permit each employee, if he or she wishes, to request up to two consecutive 
weeks in each year. Approvals of such requests are subject to the needs of the agency. 



SECTION 3 - RESOLVING CONFLICT 



In the event of a conflict of annual leave scheduling among employees at a given duty 
station, Service Computation Date (SCD) will govern, in the absence of personal hardship. SCD 
will be used on a rotating basis. 



SECTION 4 - LEAVE USAGE INCREMENTS 

Annual leave may be used in increments of 15 minutes. 

SECTION 5 - EHEKGENCY ANNUAL LEAVE 

To request emergency annual leave, an employee will contact the leave-approving official as 
soon as possible, but normally no later than two (2) hours after the start of the OPLOC's standard 
tour of duty. Normally, an employee is expected to personally contact the appropriate leave 
approving official to request emergency annual leave. Under unusual circumstances, a supervisor 
will accept such requests from an intermediary. However, if an employee makes repeated 
requests for emergency annual leave, he or she may be required to personally contact the 
appropriate leave approving supervisor with such requests. 
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ARTICLE 15 
SICK LEAVE 



SECTION 1 - GENERAL 



Employees will earn sick leave in accordance with applicable laws, rules, and regulations. 
We recognize the sensitive nature of the information, including sick leave, contained on individual 
leave and earnings statements and agree that these statements will be handled in a discreet 
manner. An employee's right to privacy will be respected. Supervisors' questions concerning 
employees' health will be limited to those necessary to justify approval of sick leave. The Agency 
agrees that privileged information dealing with an employee's medical history will be safeguarded 
against unauthorized access. We recognize the insurance value of sick leave and agree to 
periodically issue a joint statement encouraging employees to properly use and conserve sick 
leave so it will be available in cases of extended illness or medical emergencies. 



SECTION 2 - APPROVAL, AND NOTICE 

A. The agency shall grant sick leave to an employee when the employee: 

1. Receives medical, dental, or optical examination or treatment; 

2. Is incapacitated for the performance of duties by sickness, injury, or pregnancy and 
confinement; 

3. Is required to give care and attendance to a member of his or her immediate family 
who is afflicted with a contagious disease; or 

4. Would jeopardize the health of others by his or her presence at his or her post of 
duty because of exposure to a contagious disease. 

B. An employee who becomes ill is responsible for personally notifying his or her 
supervisor, normally within two (2) hours after normal reporting time. Under unusual 
circumstances, a supervisor will accept such requests from an intermediary. If the degree of 
illness or injury of the employee's remote duty station prohibits compliance with the two-hour 
limit, the employee will report his or her absence as soon as possible. 
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C FAMILY FRIENDLY LEAVE ACT 

1 . The Agency shall grant sick leave, when requested, to provide care for a family member 
as a result of a contagious disease; physical or mental illness; injury; pregnancy; childbirth; or 
medical, dental, or optical examination or treatment; or to make arrangements necessitated by the 
death of a family member or attend the funeral of a family member. 

2. The Federal Employees Family Friendly Leave Act (FFLA) establishes a maximum 
limitation of 104 hours of sick leave during a leave year that may be used by full-time employees 
to care for a family member or to arrange for and attend funerals of family members for 
bereavement purposes. 

a) A full-time employee may use a total of up to 40 hours of sick leave each year for 
these purposes. 

b) A full-time employee who maintains a balance of at least 80 hours of sick leave 
may use an additional 64 hours of sick leave per leave year for these purposes. 

3. The entitlement to use a total of up to 104 hours of sick leave (or the maximum allowed 
for part-time employees), in conjunction with a generous annual leave system, advanced annual 
leave, the leave transfer and leave programs, flexible work schedules, unpaid leave under the 
FMLA and compensatory time off will further assist the vast majority of employees to meet their 
sickness-related family care needs. 

4. The basic limit for a part-time employee or an employee with an uncommon tour of duty 
is equal to the average number of hours of work in the employee's scheduled tour of duty each 
week. Additional sick leave, up to the amount accrued during a leave year, can be used if the use 
of that leave does not cause the amount of sick leave to the employee's credit to fall below twice 
the basic limit amount. 



SECTION 3 - PROOF 

A. Employees will be required to furnish proof of illness of a sick leave period of more than 
three (3) consecutive workdays. 

B. The parties agree that an employee may be required to provide a medical certificate 
when abuse is suspected. Supervisors may opt to counsel the employee. If the employee's pattern 
does not improve, the supervisor will advise the employee, by written notice that for a certain 
period of time (NTE six (6) months) he or she must furnish a medical certificate for each absence 
from work which he or she desires to charge to sick leave. 

SECTION 4 - ADVANCE OF SICK LEAVE 
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An employee who is ill or injured without sick leave to his or her credit should normally be 
advanced a maximum of 240 hours sick leave provided the employee substantiates the request 
with medical evidence and the employee is expected to return to duty after the period of illness or 
injury. Employees must exhaust all accumulated leave (except up to 40 hours annual leave) prior 
to consideration for approval of advanced sick leave unless there are extenuating circumstances to 
increase the exception of 40 hours. 

SECTION 5 - CHARGE TO ANNUAL LEAVE 

An approved absence, which would otherwise be chargeable to sick leave, may be charged 
to annual leave if requested by the employee. 

SECTION 6 - LEAVE USAGE INCREMENTS 

Sick leave may be used in increments of 15 minutes. 



ARTICLE 16 
OTHER ABSENCES 



SECTION 1 - REGISTRATION AND VOTING 

The Agency will publish, annually, a statement describing the applicable laws, rules and 
regulations. ' 



SECTION 2 - FUNERAL LEAVE 

Leave will be approved subject to applicable laws, rules, and regulations. 

SECTION 3 - CLIMATIC AND EMERGENCY CONDITIONS 

Administrative dismissal is discretionary by the Agency and will be determined by locally 
established procedures. When administrative dismissal is authorized because of weather 
conditions, disaster, or other emergency conditions, all employees who reported for work will be 
dismissed without loss of pay or leave for the remainder of their work shift, except for those 
employees whose services are specifically required. When time and conditions permit the Agency 
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